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IIposedeno ananiz cucmemu OOKyMenmooobicy opeany 0epaicashoi 61a0u. JJociiodceno KinbKicHi Xapakmepucmurku Hao-
X00dicentsi ma 8iOnpasnenHs ynpasiincokoi inghopmayii 6 pationniil Oepaicashitl aominicmpayii. 3anponoHo8ano wasixu yo0o-
CKOHANIeHHS. CUCMeMU OEPAUCABHO20 YNPABIIHHS 3A805KU 8NPOBAOICEHHIO CUCTNEMU eeKMPOHHO20 OOKYMEHMO0biey K CKIa-
0080i cucmemu eneKmpoHHO20 YPAOYE8aAHHSL.

Knrouogi cnosa: enexmponne ypaoysanns, cucmemu enieKmponHo2o 00KyMeHmoobicy, OOKYMeHMm, KOpechoHOeHyis, op-
2aH 0epIHcasHol 61a0u, KOMN TOMepPHi MexHOoN0zil.

IIposeden ananuz cucmemvl 0OKyMeHmoobopoma opeana 2ocyoapcmeennoi enacmu. HMccnedoganvl KonuuecmeenHule
Xapaxmepucmukuy nOCMynieHus U OMnPpagKu YRpasieH4eckol ungopmayuu 8 patioHHot 20cyO0apcmeeHHol AOMUHUCTPAYUL.
IIpeonooicenvl nymu co8epuLeHCmMEo8ans CUCHEMbL 20CYOaPCMBEHHO20 YIPABLCHUs NYMeM GHeOPEHUsl CUCTNEMb TIeKIMPOH-
HO20 00KyM€Hmoo6opoma KakK cocmaeﬂmomezl cucmembvl INEeKMpPOHHO20 npasumenrbCcmed.

Knrouesvie cnosa: snexmponnoe npagumenbcmeo, cucmemvl 1eKmMPOHHO20 OOKyMeHmoobopoma, 0oKyMeHm, Koppe-
cnom)eﬂuu}l, OopeaH eocy()apcme;eHHoﬁ 611acmu, KOmMnvlomepHbvle mexrHoaio0cuul.

Workflow system of state authority has been analyzed. The quantitative characteristics of the receipt and dispatch man-
agement information in the regional state administration have been studied. Ways of improving the system of state manage-
ment by implementing electronic document management systems as a component of e-government have been suggested.

Key words: e-government, electronic document management, document, correspondence, public authority, computer
technology.

ITocranoBka npodiaemu. EnextponHe ypsayBaHHs (e-governing) € GopMoro oprasizamii
JIEpKABHOTO YIPAaBIIIHHS, sIKA BUKOPUCTOBYE 1H(HOPMAILIHHO-TEIEKOMYHIKAIIMHI T€XHOJIOT1i
uisi GOpMYBaHHS JIepKaBU, OPIEHTOBAHOI HAa 3aJI0BOJICHHS MOTpeO TpomaisH. EnexTpoHHe
ypsAyBaHHS CHpSIMOBaHE Ha 00 €IHAHHS TaKUX CKJIAJIOBUX, AK “‘€JIEKTPOHHMN ypsa” Ta “ene-
KTPOHHA JIEMOKpATis”.

EnextponHuil ypsa — ue enuHa iHdpacTpykTypa MDKBIIOMYOi aBTOMAaTHU30BaHOI 1H(OP-
MalliifHOT B3aeMOJIl OpraHiB JAep:KaBHOI BJIaJu Ta OPraHiB MICLEBOI'O CAMOBPSIYBAaHHS MIK
co0010, 3 TpoMaasiHaAMU 1 Cy0’€eKTaMu TocTioiaproBanHs [7].

OpHMM 3 meplIrX 1 HaBaXJIMBILIMX KPOKIB y CTBOPEHHI CUCTEMHU €JIEKTPOHHOTO YpsIy-
BaHHS € BIPOBA/KEHHS €JIEKTPOHHOTO JOKYMEHTOOOITY B OpraHax JAep>KaBHOI BJIaJid, IO J0-
3BOJIUTH MIAIBUIIUTH €(PEKTUBHICTD X (QYHKLI0HYBaHHS, BEPTUKAJIbHY Ta FTOPU30HTAIbHY B3a-
€MOJIIF0. 3aCTOCYBaHHSI CUCTEM €JIEKTPOHHOIO JOKYMEHTOOOIry B CHUCTEMI JEep>KaBHOIO
YOPaBIIHHS JTa€ MOJIMBICTh MIJBUINUTH IIBUIAKICTh MPOXO/KEHHS JOKYMEHTIB, MIBUIKICTH
Ta SIKICTh YIPABIIHCHKUX PIIIEHb, IX IPO30PICTh 1 KEPOBAHICTh KpaiHu B Luiomy [1].

AHaJii3 ocTaHHIX Aoc/igxenb i myOJikanii. [Tutanus po3BuTky iHGOpPMaLIHHUX TEXHO-
JIOT1H Ta eNeKTPOHHOIO ypsiayBaHHs BUBUanucs B podorax: O.0. bakaesa, S.I'. bepcyubkoro,
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A.S. bepcynpkoro, B.M. I'mymkosa, P.A. Kanroxuoro, A. M. Konmmoropoga, B.1. Koporoi-
Ha, M.M. Jlerin, B.M. [Topoxwui, B.®. Curauka, B.O. [llampas Ta iH.

BuainenHss He BMpilleHMX paHille YacTHH 3arajibHoi mpoOsjemu. HesBaxarouu Ha
I'PYHTOBH1 JIOCII[UKEHHSI 3aCTOCYBaHHS 1H(GOpPMaLIHHO-TEIEKOMYHIKALIHHUX TEXHOJIOTIH Y
CUCTEMI JIep>KaBHOI BJIaJ i, MUTaHHA (POPMYBaHHS Ta PO3BUTKY CHUCTEM €JIEKTPOHHOIO JIOKY-
MEHTO00Ir'y BUBUEHI HEIOCTAaTHBO. ToMy MpoOieMH iX BIPOBAJKEHHS B OpraHi Jep:KaBHOL
BJIJIM K CKJIAJIOBOI CUCTEMU €JIEKTPOHHOTO YPsSIAYBaHHS € 0COOJIMBO aKTyalbHUMHU.

Meta crarTi. MeToto 11i€l poOOTH € AOCTIKEHHS JTOKYMEHTAIlIHHOTO 3a0e3MeUeHHs B
oprasi Jep>KaBHOI BJaJy Ta MOKJIMBOCTEHW BIIPOBA/KEHHS €JIIEKTPOHHOIO JOKYMEHTOOOIry
3T1IHO 3 KOHIICTIITIEIO €-YpsiAyBaHHS.

O06’exTOM IOCHIKEHHS € mpoliec (GOPMYBaHHS CHCTEMHU €JIIEKTPOHHOTO JOKYMEHTOOOIry
OpraHy AepKaBHOI BIaH.

[Ipenmerom NOCHIIKEHHS € TEOPETUYHI MOJIOKEHHS Ta MPUKIJIATHI MIIX0AU A0 BIpPOBa-
JDKEHHSI CUCTEMHM EJIEKTPOHHOI'O JIOKYMEHTOOOIr'y B OpraHi JIep>KaBHOI BJIaJM K CKJIAJ0BOi
CUCTEMH EJIEKTPOHHOTO YpsIlyBaHHSI.

Hocnimxenns npooauiucs y Hosropoa-CiBepebkiil pailoHHINM epkaBHIA aqMIHICTpallii.

BuxkJiax ocHOBHOro Matepiajy. YpaBiiHCHKOK JTOKYMEHTAIIIEIO0 € CYKYITHICTh JTOKyMe-
HTIB, 0()OpPMJIEHUX BIATOBIIHO O NEBHUX MPABUJ 1 sIKI BAKOPUCTOBYIOTHCS B YIPABIIIHCHKII
IisUIbHOCTL. JIOKYMEHTH 3aKpilIIOIOTh BITHOCHHM SIK yCEpEIWH1 YCTAaHOBH, TaK 1 3 IHIIUMHU
oprasizauisiMu. BoHu BUKOpPHCTOBYIOTBCS SIK JKepesa Ta Hocli iHpopMarltii. B ynpasmiHcbkiit
JISUTBHOCTI IOKYMEHT BUCTYIAE SIK TIPEMET 1 pe3yJIbTaT Mmpalii.

BinnosiganpHicTh 3a oprasizanito auioBojctBa y Hosropoa-CiBepchkiil pailoHHIN nep-
KaBHII aZMIHICTpallll Hece KepIBHUK amapatry paiaepxaaminicrpanii. Bin 3ailicHioe 6e3mo-
CepeHE KEPIBHULTBO POOOTOIO 3arajbHOr0 BUIJLTY anapary paijep:KaaMiHicTpalii Ta y Me-
’KaxX HaJaHUX IMpaB: BKUBA€ HEOOX1THUX 3aXO0JIB IO CKOPOUYEHHIO CIYKOOBOTO JHCTYBaHHS;
3a0e3mnevye perysipHy NepeBipKy CTaHy AUTOBOJCTBA B aAMIHICTpaIlii Ta ii CTPYKTYpHHX ITiN-
pO3IUIax; CIpHUse€ aBTOMATHU3aIlli Ta palrioHai3alii JUIOBOJIHUX MPOIECIB; 3a0e3meuye opra-
HI3allil0 HaBYaHHS MpAaIIBHUKIB amapary paijep>kagMiHiCTpalii 3 IUI0BOJACTBA AJS MIJIBU-
IIeHHs KBaidikairii.

Po6ora 3 nokymenTartiitnoro 3abe3neuenHs y Horopoa-CiBepcebkiil palioHHIM epkaBHii
aZAMIHICTpaIlli 31iCHIOETHCS 3aTAIbHUM BIIJIJIOM arapaTry pailoHHO1 Jep:KaBHOI aaMiHiCcTpa-
uii. [{nst uiTkoi opranizanii BeJIeHHS I1JIOBOJICTBA JIep’KaBHA aJIMIHICTpallisl KEpyeTbCsS TaKUM
HOPMAaTUBHO-NIPAaBOBUM 3abe3neueHHsM: 3akoHamu Ykpainu “Ilpo iHdopmanito” [4], “IIpo
Konnenmiro Hamionanenoi nporpamu iHbopmatuzanii” [5], [locranoBoro Kabinery MinicT-
piB Ykpainu “IIpo nopsimox onpuintogHeHHs y Mepexi [nTepHer iHpopMmalii Ipo ASUIBHICTh
OpraHiB BUKOHaBYOi Biaau~ [6], yHIPIKOBAHOIO CHCTEMOIO OPraHi3amiiHO-pO3MOPSIAUOi J10-
kymenTaiii (JCTY 4163-2003); [actpykiiero 3 aimoBoactea y Hosropoa-CiBepcbkiii pailoH-
HIM JepkaBHIM aaMiHicTpauii; periamenToM Hosropon-CiBepchkoi pallOHHOT ep:KaBHOT aji-
MIHICTpaLlii, 3aTBEPKEHUM PO3NOPAIKEHHSM TOJIOBU paiiiep:kaamiHicTpanii B 29 yepBHS
2011 poxky Ne 171.

[HCTpYKIIIS 3 NUTOBOJACTBA € OCHOBHUM JOKYMEHTOM, III0 BCTAHOBIIIOE 3arajibHi MpaBHiia
JOKYMEHTYBaHHSI YIIPaBIIHCHKOT JISUIBHOCTI 1 PErJIaMEHTY€E MOPSAA0K POOOTH 3 JOKYMEHTaMU
B palioHHIN JepkaBHIN agmiHicTpauii. HuHi palloHHa nep)kaBHa aAMIHICTpPaLlisl KOPUCTYETHCS
IHCTPYKIIEIO 3 AUIOBOJCTBA, 3aTBEPHKEHOIO0 PO3NOPSAIKEHHSIM I'OJIOBU paiijiep:kaaMiHiCcTpa-
uii Bix 24 mrotoro 2012 poky Ne 47, po3po6iieHoi Ha ocHOBI [IpuMipHOT IHCTPYKIIT 3 A110-
BOJICTBAa y MIHICTEpPCTBAX, IHIIUX LEHTPaJbHUX OpraHax BUKOHABYOi Biajau, Panai MiHicTpiB
ABroHoMHOI PecniyOniku Kpum, MicuieBrux opraHax BUKOHaBYO{ BJIaJH, 110 3aTBEP/AXKEHA IO-
cranoBoto Kabinery MinictpiB Ykpainu Bin 30 nuctonana 2011 poky Ne 1242.
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VY paitnepxaamiHicTpallli iICHye KOMIIJIEKC JOKYMEHTIB, HEOOXITHUN 1 TOCTaTHIN AJid J0-
KYMEHTYBaHHS 11 JISUIbHOCTI, L€ KOMIUIEKC JIOKYMEHTIB BH3HAUE€HUH HOMEHKJIATYpOIO
cipaB. Tako) BU3HA4YECHI MPOLIEAYypU OmpaltoBanHsa iHpopmarii. KopecnonaeHiris, mo Haj-
XOJIUTh JI0 aAMIHICTpallii, miiarae 000B’ I3KOBOMY MOMIEPEAHBOMY PO3TIISAY, SKUN 3A1MCHIO-
€ThCSI HAUAJIbHUKOM 3arajbHOT0 BUIIULY anapary paiaep:kaaMiHICTpaLii, BAXOASUU 3 OLIIHKU
3MICTY 11i€1 KOPECIOHIEHII1], BIAMOBIIHO IO PO3MOJUTY 000B’SI3KiB, HOMEHKJIATypu CIpaB Ta
KOHTPOJIbHUX TepMiHIB. be3 monepeaHboro posrisiny nepeaaroThes 3a IPU3HAYEHHAM JIOKY-
MEHTH, K1 aIpeCOBaHi 0e3MOcepeIHRO CTPYKTYPHUM MIAPO3aLIaM aaMiHICTpaIlii.

[lix gac oTpuMaHHs KOPECTIOHEHIIIT 3/IIHCHIOETHCS 11 000B’sI3KOBa peecTparlisi. Peectpa-
LISl POBOJIUTHCA 3 METOIO 3a0e3meueHHs iX 001Ky, KOHTPOJIIO 32 BUKOHAHHSM Ta ONEepaTHUB-
HOTO BUKOPHCTAHHS HasBHOI B HiM 1Hpopmalii. JJoKkyMEeHTH peecTpyloThCs Y J€Hb iX OTpH-
MaHH$ 1 TUIBKM OJIMH pa3. Y pa3i mepeaadi JOKyMEHTa MOBTOPHO, BIH HE peecTpyeThes. He
PEECTPYIOTHCSI TAKOX BITAJIbHI JIMCTH, MO3J0POBHI TEJETrpaMu, 3alpolIeHHs, iHpopmalii 10
B1JIOMa, JIOKYMEHTH, 110 MPOXOASTh Yepe3 Cayk0y JOKYMEHTYBAHHS 1 M1/1al0ThCs ONepaTHB-
HOMY OOJIIKY y CHelliaJIbHUX ONEPAaTUBHUX (OpMax y CTPYKTYPHHUX MiApo3/iIax: Oyxrainrep-
CbK1 IOKYMEHTH MEPBUHHOTO 00JIKY (iX peecTpyloTh y Oyxraiarepii), HIOMICAYHI Ta IIOKBap-
TaJbHI 3BITH YHPaBJiHb Ta BIAUIB. SIKIIO HAIXOATh MPOIMO3HUILi, 3asBU, CKapru rpOMa/isiH,
TO BOHU PEECTPYIOTHCSA OKPEMO BiJl 3arajibHOT KOPECIIOHAEHIIIT Y BT 3BEpHEHb IPOMAJISIH.

¥ Hosropoa-CiBepcbkiil palloHHIM ep)kaBHIM aJMIHICTpalil peecTparis BX1AHOI Kopec-
MOHACHLIT 3JIICHIOETBCS Y (POopM1 peecTpaliiiHO-KOHTPOIBHUX KapTOK, a TAK0X MapaielbHO
3a JOTIOMOTO0I0 Tporpamu enekTpoHHoro nokymeHtoobiry CEJIO «Foss Docy». Ha koxuuii
JTOKYMEHT OKPEMO BUJIAEThCSI KapTKa peecTpalii BXIAHOIO JOKYMEHTA, B SIKI BKa3YEThCS: B1Jl
KOT'0 HAJIMIIOB JOKYMEHT, HOMEp 1 JlaTa BX1IHOTO JINCTA, HOMEP 1 J1aTa JUCTA, [0 HAIIMIIOB,
KOPOTKHUI 3MICT JOKYMEHTa Ta KOMY HaJicianuil ner nokyment. [1ig gac peectpartii tokyme-
HTY NPUCBOIOETHCS 1HJIEKC, KU BKa3ye MICIIE CKJIaJaHHs, BUKOHAHHS Ta 30€piraHHs JOKY-
MeHTa. [HJeKC cKiIalaeThcsi 3 HOMEpa KOPECIOHAEHTa Ta MOPSIKOBOIO HOMEpa peecTparii
BXIJIHUX JIOKYMEHTIB 3 IIOYaTKY POKY SIK y peecTpaliiiHO-KOHTPOJIbHIA KapTli, Tak 1 B 00i-
KOBIM KapTI[l KOMIT FOTEPHOT IPOTpamHu.

OO0poOka 1 mepemaya TOKYMEHTIB KEPIBHHUIITBY 3/IIHCHIOETHCS y JCHB il ojepkanHs. Pe-
3yNbTAaTU PO3MIISIY AOKYMEHTIB KEpIBHULTBOM (DIKCYETHCSI B PE30JIOLIL Yy MarepoBOMY BHU-
ISl Ta HAa €JIEKTPOHHHUX HOCISIX, y SKIA 3a3HAYAETHCS MPI3BUILE BUKOHABINB, 3MICT JIOPY-
YEHHsS, TEPMIH BUKOHAHHS, OCOOMCTHN MIANMUC KEpIBHMKA Ta JaTa. YCs KOPECIOHICHITIS
MepelaeThbCsl BUKOHABISIM Ha O3HAHOMJICHHS Ta BUKOHAHHS uepe3 «PO3HOCHY KHUTY», Ipu
LbOMY 31MCHIOIOTECS BIAMITKU PO PyX JOKYMEHTIB Y JOBIIKOBO-IIOIIYKOBIM KapToTewi. 3a
JIOTIOMOTO}0 KOMIT FOTEPHOT IPOrpaMy BUKOHABEIlb aBTOMAaTHYHO OTPUMYE IIeH K€ TOKYMEHT,
ajie B €JICKTPOHHOMY BUTJISIIL.

BuximHi 1OKyMEHTH TakOX MiJUISITal0Th 00OB’SI3KOBIN peecTpallii, Mo 3T1IMCHIOEThCS 3a-
raJIbHUM BUIJIUIOM amapary paijepskaaminictpauii. [Ipu peectpanii BUXiTHOMY JTOKYMEHTY
MIPUCBOIOETHCS THACKC. |HIEKC BUXITHOTO IHIIIATUBHOTO JOKYMEHTA CKJIQJA€THCS 3 IHACKCY
CIIpaBH 32 HOMEHKJIATYpOIO Ta MOPSIKOBOTO HOMEpa peecTparlii BUXITHUX JOKYMEHTIB 3 I10-
4aTKy pOKY, a 1HJIeKC BUXIITHOTO JIOKYMEHTa-BIJMOBI1 CKJIa/Ia€ThCS 3 IHIAEKCY CIIpaBU 3a HO-
MEHKJIaTypOIO BX1IHOTO BIANOBIAHOIO IOKYMEHTA, Ha KUl AaeThcs BiANOBiAb. J1s peectpa-
mii BUXIAHOI KOPECTOHJCHINI 3ampoBa/pkeHa creriaibHa «BuxigHa KHHTa OO0NIKY
KOPECIOH/EHIII», a TaKOX NapajesibHO 3JIMCHIOETHCS peecTpalis 3a JOIOMOIOK MPOrpaMu
€JIEKTPOHHOI0 J0KyMeHTooOIry. Ilicist peectpaiiii oquH €K3eMIUIIp JOKYMEHTa BiJIIpPaBIisi-
€THCSI JTUCTOM a00 €JIEKTPOHHOIO MOLITOIO a/IpecaToBl, a APYTrUil 3aIHUILAETHCS Y 3aralbHOMY
BIIUII amapaTy paiijiepxaaMiHicTpallli Ta MiJIIUBA€ETbCs A0 crnpaBu. CrnpaBaM HAJa€eTbCS
HallMEHYBaHHS, 10 y CTUCIIH (OpMi BIATBOPIOETHCS CKIIAJ 1 3MICT IOKYMEHTIB Y HUX.
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JluctyBaHHS TPyIMy€eThCs 3a 3MICTOM 1 KOPECTIOHIEHTCHKOI0 03HAKOIO Ta CHCTEMAaTH3Y€ETh-
Csl y XpOHOJIOTTYHOMY TOPSAKY. JloaTku JOKYMEHTIB HE3aJIeKHO BiJl AaTH iX 3aTBEP/KCHHS
a00 CKJIaJIaHHS TaKOX TMPUETHYIOTHCSA 0 BIAMOBIAHUX JOKYMEHTIB. He mimmuBaroThes 110
CIIpaB YOPHOBI JOKYMEHTH, TyOJIETHI Ta IOKYMEHTH, 110 MIATal0Th MOBEPHEHHIO. 3aKIHYCH1
CIPaBM 3JIAIOThCS B apXiB paijep:kagMiHiCTpauii Al HACTYMHOro 30epiraHHsl Ta BUKOPHC-
TaHHS.

VY Tabn. HaBeIEeHO MaHi MO0 KUTbKOCTI BXIMHOI Ta BHXITHOI KopecnoHaeH i B HoBro-
pon-CiBepchKiil pailoHHIN Aep:KaBHIN aJMiHICTparlii.

Tabmuis
Kinvkicmo 6xionoi ma euxionoi kopecnonoenyii 3a 2012—-2013 poxu
2012 2013
Kopecnionnentu Bceboro Bceboro
I II III v . I II III v .
3a piK 3a piK
Iudopmanis, mo Hagiimiaa
Ka6iner Minictpis
Vkpainu 19 | 24 | 22 8 73 23 28 20 7 78
O6nacHa nep>kaBHa
aIMIHICTpAILis 326 | 333 | 317 | 357 1333 455 | 468 | 461 | 487 1871
Panu pizaoro pieas | 22 | 31 28 2 83 14 42 27 9 92
[Mimnpuemcrna, ycra-
HOBH Ta opramizamii | 121 | 125 | 120 | 133 499 123 128 127 | 134 512
I'pomajsiHn 84 | 101 | 97 | 107 389 98 109 97 93 397
Bcboro 572 | 614 | 584 | 607 | 2377 713 | 775 | 732 | 730 | 2950
H¢opmais, mo BixmpasJjeHa

Ka6iner Minictpis
Vkpainu 15 | 21 | 23 8 67 19 22 20 8 69
O6nacHa nep>kaBHa
aIMIHICTpaIis 643 | 650 | 647 | 659 | 2599 757 | 761 762 | 764 | 3044
Pamu pisaoro pieas | 24 | 24 | 20 9 77 25 27 21 9 82
[Mimnpuemcraa, ycra-
HOBH Ta oprauizamii | 105 | 109 | 111 | &9 414 97 123 112 | 89 421
I"pomasian 94 | 97 | 95 | 86 372 92 95 97 94 378
Beboro 881 | 901 | 896 | 851 3529 990 | 1028 | 1012 | 964 | 3994

AHani3 HaAXOHKEHHSI KOPECTIOHIEHIIT 10 paiaepkanaMinicTpaiii 3a 2012 pik CBiTUUTS,
10 HalOUIbIlIa YacTKa JOKYMEHTIB HAJIXOIUTh Bl 00JiacHOT Aep)kaBHOI anMiHicTpaunii. Ha-
CTYIHY IO3MIIII0 3aiiMae HaJIXOKEHHS JOKYMEHTIB Bil HIANPUEMCTB, YCTAaHOB Ta OpraHiza-
11, KOPECMOHACHITIS Bi TpoMajisiH. HesHauHa KUTBKICTh HAJIXOKEHHSI KOPECTIOHICHIIT Bi
KabGinery MinicTpiB Ykpainu Ta paa pi3HOTO piBHs. AHANI3yIOUd HAJAXO/KEHHS HQopMmarii
[0 KBapTajax BHJIHO, 110 HaOUIbIIa KUIbKICTH 1H(opMalii Haaiinuia y 11 kBaprani (614 no-
KYMEHTIB), a HaliMeHIIa KUIbKIicTh — y | kBapTani (572 1OKyMEeHTH).

VY xoni anami3zy BiampasieHnoi iHopmarii 3a 2012 pik crocTepiraerbes, M0 HAWOUIBITY
YacTKy 3aliMae KUIbKICTh BiIIpaBiieHOi 1H(opMaIllii 10 06JacHOi AepkaBHOI aJMiHICTparlii, a
HallMEHIIly — KOpECMOoHAEHLs, 1o ajgpecoBaHa 1o Kabinery MinictpiB Ykpainu. Y po3spisi
KO>KHOTO KBapTajy CIOCTEPIraeThCs, MO HAHMEHIY KUIBKICTh 1H(pOopMaIlii OysI0 HampaBJIeHO
3a IV xBapran 2012 poky (851 nokymenr), 3a III kBapran — 896 noxymenTis, 3a II — 901 no-
KYMEHT, 3a | — 881 noKkymeHT.

[IpoBenenuil aHamiz BXiIHOT KOpeCHOHJAEHLII paiaepkanminicTpauii 3a 2013 pik cBig-
YUTh, M0 BCHOTO HAMIHIUIO 2950 TOKYyMEHTIB, 3 HUX: BiJ 00JIACHOT AEpKaBHOI aAMIHICTparlii
— 1871 nokymeHT; MiANPUEMCTB, YCTAaHOB Ta opraHizauii — 512 JOKyMEHTIB; BiJ TPOMaJIsH —
397 nokymeHTIB; paj pizHoro piBHs — 92 nokymentu; Kabinery MinictpiB Ykpainu — 78 no-

251



BICHUK YEPHITIBCHKOI'O JIEPYKABHOI'O TEXHOJIOTTYHOI'O YHIBEPCUTETY Ne 2 (74),2014

JEPXXABHE YIIPABJIIHHA

kyMmeHTIB. [lokBapTanbHuil aHai3 nokasye, 10 HallOUIbIIA KUIBKICTh TOKYMEHTIB HaJlHIIIa
3a I kBapran 2013 poky (775 nokymeHTiB), a HaliMeHa 3a | kBapTan — 713 TOKyMEHTIB.

Amnaniz BuxigHoi kopecnouaeH i 3a 2013 pik moka3ye, 1m0 HaHOUIbIIA KUTBKICTh JOKY-
MEHTIB HalpaBJIeHO B 00JIaCHY AeprKaBHY aamiHicTpaiiio (3044 nokymentu). Y po3pisi KBap-
taniB 2013 poky crnocrepiraeThbcsi, 0 HaiOUIbIIa KUIBKICTh JOKYMEHTIB HarpaBieHa y Il
kBapraii (1028 noxkymeHTiB), a HaiimeHa — y I'V kBaptani (964 1oKkyMeHTH).

ITig yac anani3zy BuxiaHOi iH(pOpMAallii criocTepiraeThesl MOCTIHA MepeBara y BiANPaBJICH-
Hi iH(opMalii 10 06JacHOT HepKaBHOI aaMIHICTpaIlii, 1 3 KOKHUM POKOM 30€piraeThCs TECH-
JICHITIS1 3pOCTaHHS KUTBKOCT1 KOPECTIOH/ICHITIi.

Amnaniz iHpopmaniiHux mxepen 3a 2013 pik, AKi € IPIOPUTETHUMH MiJ] Yac MIATOTOBKHU
ci1y>k00BO1 JTOKyMEHTalli paiiaepkaaMiHicTpalii, CBIIYUTh, 1o mnpoTsrom 2013 poky 1o
paitnepkanMminicTpanii Hagiimmo 2950 nokyMeHTiB, 1m0 y mopiBHAHHI 3 2012 pokoM Ha
573 6inbie, 3 HUX: 129 po3mopsmpkeHbs roJioBU 00JacHO1 Aep)KaBHOT aaMiHICTpallii, Mo Ha
5 MeHIIe HK y MUHYJIOMY polii, 131 mopydeHHst rojioBU 00JacHOT JepKaBHOT aMIHICTpaIii
Ta WOT0 3aCTYIMHHUKIB, 0 HA 34 OUIBIIE HIX Y MUHYJIOMY POIIi, JTUCTIB 3 00JAepKaAMIHICTpa-
JDKEHb, Tak 1 BIANPABICHb KOPECHOHIEHIIT 3 KOXKHUM pokoM. [Ipu 11boMy 3pOCTaHHS BUXI1J-
HO1 JOKyMEHTAII11 IepeBa)ka€ Ha/l BX1THOIO.

BaxxnuBoro cki1azioBoro (QyHKI[IOHYBAHHSI CUCTEMH JOKYMEHTOOOIrY B pailoHHIN aepkaB-
HIM aJMiHICTpalil € popMaiizaiis YIpaBlIiHCbKUX PIllIeHb 3a JJIOIOMOI0I0 JOKYMEHTIB. Taky
(GYHKIII0O BUKOHYIOTh PO3HOPSDKEHHS TOJIOBU paiaepxaaminictpanii. CTpykTypa BHAAHUX
PO3NOPSKEHb FOJIOBH paiifepKaaMiHICTpallil Bi1oOpakeHa Ha puc.

H Mporpama coujiasibHo-
€KOHOMIYHOrO PO3BUTKY

B EKOHOMIYHi NUTaHHA

13,80%
W brogxer

10,80%

B [yMaHiTapHi NUTaHHA

10,60%

M |geonorivyHi NUTaHHA
3,80% B OxopoHa JoBKiNAA
2,00% 1,50%

3MiLLHEHHA 3aKOHHOCTI

OpraHisauiiHe 3abe3neyeHHs

Puc. Cmpyxmypa suoanux po3nopsoxicenv 20108u panoeprcaominicmpayii

AHami3 po3MOps/HKEHb CBIMYUTH, 10 HAMOLIbINA 1X KUIBKICTH CTOCYETHCS €KOHOMIUHUX
nuTaHsb (26,1 %), 6romkery (17,3 %), rymanitapuux (12,6 %) Ta IHIIUX NUTaHb.

[IpoBeneH1 gociiKEHHS MOKa3alu, 110 NepPEeBaKHO MarnepoBuil 00ir fokymeHTiB 'y HoB-
ropoi-CiBepchKiii paillOHHIN JepKaBHIM aaMIHICTpalii € HaMIPHO MOBUIBHUM 1 IPU3BOAUTH
710 3HaYHUX BUTPAT pecypciB, HEOOXIAHUX JUIsl pOOOTH MOIITOBUX Cyx0, KaHuemspii. [Ipak-
THKA BUMAara€ YJOCKOHAJEHHS NOKYMEHTYBaHHS Ta JOKYMEHTOOOIrY 13 3aCTOCYBAaHHSAM
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KOMIT'IOTEPHUX TeXHoJIOT1H. KoM roTepHi TEXHOJIOTIi JO3BOJIAIOTH aBTOMAaTU3YyBaTH BECh
LUK poOOTH 3 JOKYMEHTaMU: BiJl CTBOPEHHS 1 pearyBaHHs JOKYMEHTIB, iX peecTpalii, KOH-
TPOJIIO BUKOHAHHS, 1H(OpMaIiiiHO-10BIIKOBOT poOOTH, OpraHi3alii pyXy JTOKyMEHTIB ycepe-
JIMH1 YCTaHOBH (BI3yBaHHs, Y3rOJUKEHHs JOKYMEHTIB), IpUiloM-Iiepeadya J0KYMEHTIB JI0 Op-
ratizailii TOBHOTEKCTOBOT'O €JIEKTPOHHOTO apXiBY.

HopmartuBHo-11paBoBO10 6a3010 Ui BIPOBAKEHHSI CUCTEMHU €IEKTPOHHOTO JTIOKYMEHTO-
00iry B opranax Jiep>kaBHOI BJIaJId Ta OpraHax MICIIEBOIO CaMOBpPSIyBaHHs € 3aKOHU YKpai-
Hu «[Ipo enexkrponnuii uudposuit mignuc» [2], «IIpo enekTpoHHI JOKYMEHTH Ta €JIEKTPOH-
Huit 1okymeHnTooOir» [3] ta IloctanoBu KaGinery MinictpiB Ykpainu "lIpo 3arBeppxkeHHS
[TonoxeHHst mpo neHTpaibHUM 3acBiguyBasibHuid opran" Ne 1451, "IIpo 3atBepmxenHs Ilo-
PAAKY 3aCTOCYBaHHS €JEKTPOHHOTO HU(POBOTO MIANKCY OPraHaMU JepXKaBHOI BJIaJH, opra-
HaMU MICIIEBOTO CaMOBPsIIyBaHHsI, MANPUEMCTBAMH, YCTAHOBAMHU Ta OpraHi3alisiMU JIep>KaB-
HO1 ¢opmu BiacHocTi" Ne 1452, "[Ipo 3arBepmxeHHs TUNOBOro MOPSAKY 311ACHEHHS
€JIEKTPOHHOTO JOKYMEHTOOOITY B opranax BukoHaBuoi Biagu" Ne 1453, "[Ipo 3aTtBeppKeHHS
[Topsinky 000B’s13k0BO1 epeaayl JokyMeHToBaHoi iHpopmanii" Ne 1454.

3 Meroro peanizalii BUMOI BUIICHaBEACHUX HOPMATHBHO-IPABOBUX aKTIB HaKa3oM
Hepx3’sa3ky Big 07.06.2005 Ne 70 3arBepmxeHo TexHIdH1 yMOBH Ha CUCTEMY €JIEKTPOHHOIO
JOKYMEHTOOOITY opraHy AeprkaBHOI Biaau Ta Haka3zoMm Jlepx3B’s3ky Bim 10.04.2006 Ne 52
JIOTIOBHEHHS JI0 TEXHIYHUX YMOB ILIOJAO JOCTAaTHIX YMOB CYMICHOCT1 CUCTEMH €JIEKTPOHHOIO
JOKYMEHTOOOIr'y Ta MOKJIMBOCTI 1HTEerpauii 1o €AUMHOI CUCTEMH €JIEKTPOHHOIO JOKYMEHTO-
o6iry Cekperapiaty KaGinery MinicTpiB Ykpainu.

[Ipu 3acTocyBaHHI KOMII'FOTEpPHOT OOpPOOKM JOKYMEHTIB Ta 3asB, L0 HAIXOIATh J0 pai-
JepxKaaAMIHICTpallli, TOCATaeThCsl eKOHOMIS Yacy Ta MPUCKOPEHHs MpoleciB 00poOku iHpop-
Mairii. ExoHoMist BiOyBa€eThCsl 3a paXyHOK 3MEHIICHHS pOOOYOTO Yacy Ha py4dyHY OOpoOKy
JaHUX 1 BUKOHAHHS OOCIyroByrouMx (pyHKUiH (mepenada, KOMIIOBAHHS), HAa IPOXOJDKEHHS
JOKYMEHTIB Ta MOILIYK MOTPIOHUX JOKYMEHTIB, Ha MOBTOPHE BUKOPUCTAHHS JIOKYMEHTIB.
VY paitnepxaaminicTpallii Ha poooTy 3 JOKYMEHTaMU BUTPAYA€EThCs MPuOImM3HO 54 % pobodo-
ro 4acy Jiep>kaBHHUX ciy>k00BLIB. LI poboTa ckiagaeTbes 3 MOUIYKY M O4IKYBaHHS HaJicia-
HUX JOKyMEHTIB (12 %); y3romkeHHs ¥ 3aTBep KeHHS NOKyMeHTIB (16 %); mepenadi JoKy-
MEHTIB MDK Biaauiamu (8 %); MAroTOBKU CTaHAAPTHUX 3BITIB PO pyX HOKyMeHTIB (18 %).

JlocniakeHHsl JOKyMEHTOOOITY BUSBHIIN i OCHOBHI HEJOJIKU, XapaKTEepHI1 JJIsl anepoBUX
TEXHOJIOT1: BTparta 6mau3bko 15 % mokymentiB; 1o 30 % poGouoro yacy BUTpadyaeThCs Ha
MoIIyK 1HGOopMaIlii; CTBOPEHHsI BETUKOI KUIBKOCTI Komii (10 19 %). BogHouac nepeBaramu
€JIEKTPOHHOI'O JOKyMEHTOOOITY €: 3pOCTaHHs MPOAYKTUBHOCTI IpalLll Jep’KaBHUX CIYKOOBIIIB
Ha 25-50 %, 3MeHIIeHHs Yacy 00poOKM HassBHOTO JOKyMEHTa Ha 75 %, 4ac CTBOPEHHS JIOKY-
MeHTa ckopouyeThest Ha 20-30 %. Brenenns HbopMaliiHUX TEXHOJOTIN 1a€ 3MOTY 3a0111a-
TUTU POOOUMIA Yac JepKaBHUX CIYKOOBIIIB y 2-3 pa3u.

KoM roTepHi TeXHOIOT1T 103BOJISIOTh 3MEHIIUTH BUTPATH HA B3a€EMOJIII0 MK yNpaBJiliH-
HAMH paijiep)kaaMiHicTpallii Ta BUIIMMHU opranaMu. HuHI Ha KOMyHIKaIlli Ta BiAPSHKEHHS
paiaep)kaIMiHIiCTpalli€ro 3a pik BUTpadaeThes 0au3bko 120 THC. TpH. 3aCTOCYBaHHS CUCTEMHU
€JIEKTPOHHOTO JTOKYMEHTOOOIr'y JO3BOJUTh JNOCATTH €KOHOMIi BUTpAT HA BIAPSHKEHHS, JIOTI-
CTHKY, KOMYHIKalii (pakcu, Tene@oHHI pO3MOBH), 3SMEHIIUTH BUTPATH Ha TISUIbHICTD 3 KOOP-
nuHaii (Hapaau, cniBbeciam). Takoxk A0ocAraeTbess NPUCKOPEHHS aMIHICTpaTUBHUX IPOLie-
yp, SK HACHIJOK — 3MCHIICHHS HAaBAaHTAXKCHHS Ha CiIyKOOBIIB. [IOpIBHSIHHS cepeaHbOTO
Yacy ONpallOBaHHs JOKYMEHTA B AIIEPOBOMY 1 B €JI€KTPOHHOMY BUIJISI/II CBITUUTD, 110 ILIBU-
JIKICTh OIpAIlOBaHHA JOKYMEHTa 3pocTae y 15 pa3iB. 3a paxyHOK €KOHOMIi BUTpAT Ha APYK,
30epiraHHsl Ta TPAaHCHOPTYBAaHHS MANEpPOBUX JOKYMEHTIB CHCTEMa JIO3BOJIAE 3aO0IIAJIUTH JI0
90 Tuc. rpH.
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[lix gac peamnizariii mporeayp 3aKymiBesb 3a0€3MeUyETHCS TPO30PICTh MPOIEAYP Ta 3Me-
HIIIEHHS I[iH, 3HAYHE 3MEHIIICHHSI BApTOCTI pealtizallii mpoIeciB 3aKkymiBenb. CIoCTepiracTbes
exoHoMis A0 80 tuc. rpH. [Ipu HagaHHI Takol AEp’KaBHOI MOCIYTH, K KOHCYJIbTYBaHHS 3Me-
HIIYETHCSI KUIBKICTh POOIT, 1110 BUKOHYIOTHCS IIOBTOPHO, 1 YaC Ha KOHCYJIbTYBaHHA. 3arajioM
JepKABHUMU CITYOOBIISIMH BUTpadaeThest A0 35 % poOodoro yacy Juist HaJaHHS KOHCY/IbTa-
i Ta po3’scHeHb. [Ipu 3acTOCyBaHHI CUCTEMHU EJIEKTPOHHOIO JOKYMEHTOOOI'y €KOHOMIS
po6oYOoro yacy Ha KOHCYJAbTYBaHHs gocsarae 15 %.

BucnoBkm i mpomo3uuii. BripoBajkeHHS cUCTEMHU €JIEKTPOHHOTO JIOKYMEHTOOOIry B
Hogsropoa-CiBepcbkiil pailoHHIN JepKaBHIA aMIHICTpalii 103BOJIUTH MiBUILUTH €(pEKTUB-
HICTh AISUIBHOCTI PI3HUX KaTeropiili KOpUCTyBauiB cUCTEMHU B oprasizauii. ['onoBi painepxk-
aJIMIHICTpallli CUCTeMa €JIEKTPOHHOTO JIOKYMEHTOOOITY J03BOJIUTH ONEPATHUBHO yXBaIIOBAaTH
PIIEHHS L10JI0 TIOKYMEHTIB 1 HaJacTh €(eKTUBHI 3aCO0M KOHTPOJIIO 3a iX BUKOHaHHM. [lo-
caJloBUM 0co0aM (BHKOHABIISIM) CHUCTEMA €JIEKTPOHHOTO JOKYMEHTOOOITY HaJacTh MPOCTi i
3py4Hi 3acobu Il poOOTH 3 JTOKYMEHTaMH 3 HEOOMEKEHOI0 KUIBKICTIO KOPUCTYBayiB. 3ara-
JBHUM BT anapary paijep:kKaaMiHICTpalii OTpUMAae MOTYKHUN IHCTPYMEHT JAJs aBTOMa-
TH3aIli 00poOku BCiel NUTOBOT MOKyMeHTallii. Binainy KOHTpOJIIO cucTeMa eJIEKTPOHHOTO JI0-
KYMEHTOOOIr'Y HaJacTb PO3BUMHEHI 3aCO0M KOHTPOJI BHUKOHAHHS YXBAJIEHUX pIMIEHb 1
0JIEpKaHHS 3BITHOCTI PO CTaH BUKOHABCHKOT quCHUILIIHU. CHCTEMa TaKOX JO3BOJIUTH 3BLIb-
HUTH TUIOIII, BIIBENICH] Tij] 30epiraHHs manepoBUX JOKYMEHTIB, 1 3HU3UTH BapTICTh apXiBHO-
ro 30epiraHHsi JOKYMEHTIB, SIKa Ui €JIeKTPOHHUX JOKYMEHTIB Ha 80 % HuKue B NOPIBHAHHI 3
nanepoBUMH (3a piK y paiaepkaaMiHicTpanii BuTpadaeThesi 6ausbko 10 Tuc. rpH).

BrnipoBakeHHS CUCTEMH €JIEKTPOHHOI'O JOKYMEHTOOOIrY JO3BOJUTH 3MEHIUUTH BUTPATH
Ha JOKYMEHTOOOIr; MIJIBUIIUTH SIKICTb OOCIYrOBYBaHHS 3aMOBHUKIB; 30UIBIINTH IIBUJIKICTb
pearyBaHHs Ha 3allUTH; AACTh MOKJIMBICTh KOHTPOJIIOBATH BCl MPOLIECH, 110 BiOYBalOThCS B
PEKHUMI peabHOIo Yacy; 3a0e3MeYnTy Kpally KepOBaHICTh; 30UIbIIUTH HIBUAKICTD MOIIUPEHHS
iH(opMallii; cTBOpUTH OUTBII eEeKTUBHI IUI0BI KOMYHIKaLli MDK CTPYKTYPHUMH HiIpO3ILUIaMu
i ycepeIuHi caMuX MipO3/UTiB; NOJINIIUTH MOPAJIbHUNA KIIIMAT 1 CTYIIHb 33JJOBOJIEHOCTI CITIB-
POOITHUKIB CBOEIO Mparieto; 3a0e31eunTy OUTbII IIBUKE Ta KICHE NPUIHSTTS PIIIEHb.

TakuM YMHOM, BIPOBAIKEHHS CydacHUX IH(POpPMaIIHHUX TEXHOJIOTIH y pallOHHIN Aepxka-
BHIM aJIMIHICTpAIlil € HE TUTBKH 3aCO000M MiABUIICHHS e()eKTUBHOCTI (YHKIIIOHYBAaHHS OpraHy
JIepKaBHO1 BJIa/IM, a i1 HEOOX1IHOIO YMOBOIO JUIsl IIEPEX0/y Ha SIKICHO HOBUH pIBEHb JIepKaB-
HOTO YIPaBJIIHHS.
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